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THI TRAN LAI CACH Doc 1ap - Tu do - Hanh phiic
Sb: 21/BC-UBND Lai Céch, ngay 15 thang 3 nam 2023
BAO CAO

Két qua thue hién cong tac cai cach hanh chinh quy 1/2023

Kinh gri:
- UBND huyén Cam Giang ;
- Phong Noi vu huyén Cam Giang.

I. PAC PIEM, TINH HINH

Thi trin Lai Cach 1a trung tAm chinh tri, kinh té cua huyén Cam Giang, noi
tap trung cac co quan hanh chinh cua huyén, la mgt trong nhitng dia phuong c6
khu cong nghiép, cac don vi su nghiép va nhiéu doanh nghiép nhat huyén Cam
Giang.

Thi trin Lai Cach c6 qubc 16 5 va tinh 16 394A, huyén 16194B di qua. Phia
béc giap xd Cao An, phia dong giap thanh pho Hai Duong, phia tay giap xa Tan
Truong, xa Cam Pinh, phia nam giap xa Cam Dong, xa Cam Poai. Dién tich
750,76 ha, c6 13 thon, khu dan cu, tong s6 ho 4.465, sé nhan khau thuong tra
15.113, khéu dang ky tam tra thuong xuyén dao dong ¢ muirc tir 2500-3000 nguoi,
voi dia du hanh chinh va mat do dan cu nhu vay rat thuan tién cho viéc giao luu
chinh tri, kinh té, vin héa xa hoi véi cac vung lan can, nhu cau cua cong dan, tb
chitc dén UBND thi tran lién hé giao dich thu tuc hanh chinh la rat 16n, do do cong
tac Cai cach hanh chinh cia thi trin luén duoc cdp uy dang va chinh quyén quan
tam lanh dao, chi dao.

II. KET QUA THU'C HIEN CAI CACH HANH CHINH
1. Cong tic chi dao, diéu hanh

Ngay tir thang 12/2022, UBND thi trin d# chi dao chuyén mén xay dung ké
hoach CCHC nam 2023 (Ké hoach s6 56/KH-UBND ngay 27/12/2022). Ké hoach
da xac dinh déy du 7 linh vuc, 41 nhiém vu can trién khai vé cong tac CCHC, céc
ké hoach kiém soat thu tuc hanh chinh, K¢é hoach tng dung Cong ngh¢ thong tin
xay dung Chinh quyen dién tur, huéng to1 chinh quyén sé gan véi cai cach hanh
chinh trén dia ban thi trin; ké hoach dao tao, boi dudng CBCC nam 2023 ..

Trong thang 01/2023, UBND thi trin d& hoan thién hd so, tai liéu minh
chtng cham diém két qua chi s CCHC nam 2022 cap xi. Thang 3/2023, ngay sau
khi c6 két qua cham diém chi s CCHC céc x4, thi trAn nam 2022 (Thi trdn Lai
Cach Hoan thanh t6t nhiém vy, song ndi dung cai cach TTHC két qua dat 71,9% -
dudi 75%), thuc hién chi dao cia UBND huyén, Phong N61 vu huyén Cam Giang
vé kiém diém va khéc phuc han ché, thiéu sot trong cong tac Cai cach hanh chinh
nam 2022. UBND thij trin chi dao chuyén mén xiy dung Ké hoach va bao cdo
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kiém diém, xay dung lich t6 chirc Hoi nghi kiém diém dé lam rd nhimg han ché,
yéu kém trong cong tac CCHC, dé tap thé UBND va cac CBCC chuyén mon rit
kinh nghiém va c6 nhiing giai phap cu thé, quyét liét hon nhim nang cao chat
luong cong tac CCHC nhitng nam tiép theo.

UBND thj tran ban hanh ké hoach tuyén truyén vé CCHC nam 2023. Chi
dao Can b Van hoa — Thong tin, Dai Truyén thanh phéi hop véi cac CBCC
chuyén mén thuong xuyén viét tin bai, tuyén truyén cac vin ban vé cong tac
CCHC trén cac phuong tién truyen thong, Trang thong tin dién tu cua thi tran.
Dong thoi, bang uy, UBND thi trdn d3 to chirc tuyén truyén 16ng ghép tai cac hoi
nghi cta thi tran, hoi nghi ctia cac doan thé, hop quan dan chinh, cu¢c giao ban bi
thu chi bo ... nhitng nd1 dung co ban dén can bo, cong chuc vé ké hoach cai cach
hanh chinh cia UBND huyén va cua thi trin; Tuyén truyén pho bién quy trinh, tha
tuc hanh chinh, biéu mau, phi, 1€ phi,.. .dé t6 chue, cong dan biét, giam sat va thuc
hién.

2. Cii cich thé ché

Trong quy 1/2023, UBND d3 ban hanh 152 loai vin ban gém: 27 Quyét
dinh; 44 cong vin; 21 bao c4o; 05 td trinh; 19 théng bao; 36 ké hoach.

UBND thi trdn xay dung ké hoach vé cong tac xay dung, kiém tra, xu 1y, ra
soat van ban quy pham phap luat trén dia ban nam 2023. Dé thuc hién t6t cong tac
theo ddi tinh hinh thi hanh phap luat tai dia phuong, UBND thi tran ban hanh ké
hoach cong tac theo doi tinh hinh thi hanh phap luat ndm 2023 trén dia ban, chi dao
Cong chuc tu phap - HO tich tham muu cho UBND thi trdn déy manh hoat dong
theo doi tinh hinh thi hanh phap luat, dac bi¢t 1a cac linh vyc trong tAm ndm 2023.

Trng quy 1/2023, Cong tac xay dung, ban hanh van ban ding trinh ty, ding
tha tuc, dam bao vé thé thirc, tinh hop hién, hop phap, tinh thong nhat va tinh kha
thi, phi hop véi diéu kién thuc t& nhiém vu phat trién kinh t& - x4 hoi cua dia
phuong.

3. Cai cach thu tuc hanh chinh

UBND thi trdn ban hanh nhiéu vin ban chi dao cong tac cai cach thu tuc
hanh chinh nhu: k€ hoach kiém soat tha tuc hanh chinh, trién khai co ché mot ctra,
mot ctra li€n thong va thyc hién thu tuc hanh chinh trén méi truong dién tir nam
2023;

B6 phan tiép nhan va tra két qua cua thi trin thuong xuyén ra soat, cap nhat,
bd sung cac TTHC dugc cong bd, niém yét day du theo dung quy dinh. Thyc hién
niém yét dia chi tlep nhan phan anh, kién nghi Ve quy dinh, thu tuc hanh chinh cua

c4 nhén, t6 chirc d6i véi TTHC thudc tham quyén giai quyét theo dung quy dinh.

- UBND thj trin b tri 01 phong riéng cho viéc tiép nhan va hoan tra hd so.
Phong tiép nhan va hoan tra ho so rong 40 m2, phong co trang bi 09 bd may tinh,
09 may in va 01 may scan; st dung phan mém tu phap ho tich, phan mém Mot cira
va cac phAm mém, tmg dyung phuc vu cdéng viéc. C6 ban ghé 1am viéc cua bo phan
tiép nhan va hoan tra hd so, ban ghé dé nhan dan ghi chép va ngdi cho két qua va
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b tri nudc udng day di cho can bd va nhan dan dén lién hé va giai quyét thu tuc
hanh chinh. Pac biét, bo tri 01 bd may tinh tai BO phan Mot ctra dé cong dan tra
ctru va str dung DVC truc tuyén.

Nim 2023, Poan Thanh nién thi trAn Lai Cach, Hoi Phu nit thi trdn va can bd
cong chtre thi tran tiép tuc hd tro BO phan Mot cira thi trdn tuyén truyén, huéng din
nguoi dan lap tai khoan DVC va sir dung dich vu cong truc tuyén mirc do 3,4; huong
dan nguoi dan thyc hién thanh toan tryc tuyén tai B phan Mot cira dé to chirc, cong
dan biét, giam sat va thuc hién (mdi ngay 02-03 can bo cong chirc ho trg Bo phan Mot
cua thi trén).

* Két qua giai quyét TTHC trong quy 1/2023:

S6 hd so So hd so
Loai thu tuc S6 ho so | giai quyét xong con ton tai

hanh chinh tiép nhan Piing hen, Chua dén Oud hen
trudc hen hen :
1. Bdo trg xa hoi 23 23 0 0
2. Nguoi c6 cong 3 2 1 0
3. Ho tich 157 157 0 0
4. Chung thuc 367 367 0 0
5. Nubi con nudi 1 1 0 0
6. Thi dua-khen thudng 1 1 0 0
Tong cong: 552 551 1 0

Téng sb hd so TTHC da tiép nhén: 552 hd so. Trong d6: S méi tiép nhan
trong ky: 551 (truc tuyén: 526; tryc tiép va qua dich vu buu chinh: 25). S6 tur ky
trude chuyén qua: 01;

S6 luong ho so di giai quyét: 551 ho so; trong d6 ¢6 551 ho so giai quyét trude
han.

S6 lugng ho so dang giai quyét: 01 hd so (trong han).

UBND thi trn tiépa tuc chi dao ddy nhanh tién do s6 hoa hd so, két qua giai
quyét thu tuc hanh chinh theo ding quy dinh ctia Chinh phu tai Nghi dinh s6
45/2020/ND-CP ngay 08/4/2020 va Nghi dinh sé 107/2021/ND-CP ngay
06/12/2021, gén viéc sb hoa voi viée thue hién nhiém vu cua can bo, cong chtic,
trong qué trinh giai quyét thu tuc hanh chinh. Ngay tir ddu ndm 2023, UBND thi
tran thudng xuyén chi dao cac CBCC chuyén mén thue hién viéc hudng dan cong
dan 1ap tai khoan DVC quéc gia, ndp hd so truc tuyén mirc do 3, 4; cai dinh danh
dién tir Vneid mirc do 2...thuc hién cap nhat két qua giai quyét TTHC trong qua
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trinh tiép nhan, giai quyét TTHC trén Cong Dich vu coéng Tinh; s6 hoéa hd so
TTHC theo dung quy dinh. Toan bd két qua TTHC cac linh vuc dugc s6 hoa va
cap nhat trén trén Cong Dich vu cong Tinh: dat ty 1& ho so TTHC duoc sé hoa hd
so dat 98,68%; sd hoa két qua dat 98,68%;

* Nang cao mirc dp hai long ciia té chire, cong din, 1ay su hai long ciia ngudi
dan va td chirc 13 muc tiéu phuc vu cua co quan, don vi. 100% cong dan khi dén giao
dich lién hé giai quyét Thu tuc hanh chinh tai B6 phan Tiép nhan va Tra két qua
UBND thj trdn déu dugc can bo, cong chitc chuyén mén huéng dan, hd tro thyc hién
giao dich, 1dy phiéu danh gia giai quyét TTHC dé c6 co s¢ danh gia mac d6 hoan
thanh nhiém vu cua can b9, cong chirc va co quan nha nudc trong giai quyet thu tuc
hanh chinh (TTHC). Két qua: S6 phiéu phat ra la 552 phleu sO phleu thu vé 1a 551
phiéu, 01 phiéu chua thu vé do hd so con trong han dang giai quyét. "Trong do6 két qua
danh gia 5 Chi sb co: 332/551 phiéu duogc cong dan danh gia “Rat tot” — dat ty 18
60%; 219/551 phiéu dugc cong dan danh gia “Tot” - dat ty 1¢ 40%. Ngoai ra, UBND
thi trin khong nhin duoc ¥ kién, phan anh ndo cta cong dan, to chic vé giai quyét
TTHC qua Hom thu gop y/ qua dién thoai cia CBCC co quan/ qua ¥ kién ctr tri. .

Pong thoi, trong Quy I/nam 2023 UBND thi tran khong nhan duoc phan anh,
kién nghi nao ctia céng dan, t6 chic vé quy dinh hanh chinh va hanh vi hanh chinh.

* Thuc hi¢n don gian hoa TTHC: Uy ban nhan dan thi trAn ban hanh Ké
hoach s6 11/KH-UBND ngay 06/01/2023 v€ viéc ra soat, don gian hoa thu tuc
hanh chinh trén dia ban thi tran nam 2023.

Téng s TTHC can ra soat, don gian hoa theo Ké hoach: 34 thu tuc. Trong
d6 da to chire ra soat trong tam vé cac linh vuc: Chang thue (07); Ho tich (12); Dat
dai (01); Bao trg x@ hoi (03); Nguoi c6 cong (02); Gia dinh (02); Thi dua khen
thudng (05); Tiép cong dan, Xir Iy don thu; Giai quyét Khiéu nai, Giai quyét to cao

(01).
Tong s6 TTHC da dugc ra s soat, thong qua phuong an don gian hoa (34

TTHC): Theo Ké hoach, UBND thi tran t6 chic Ra soat, don gian hoa thi tyc hanh
chinh nam 2023 trén dia ban thi trin Lai Cach vao thang 7/2023.

~ Thyc hie;:n chi dao nghiém CBCC khong dugc yéu cau pgubi dan xuét trinh
S6 ho khau, s6 tam tri gidy hodc Giay xac nhan thong tin vé cu tra khi da thuc
hién két n01 Cong dich vu cong tinh, h¢ théng thong tin mot cira cap tinh véi co s
dir liéu qudc gia vé dan cu. Khong gay khé khan, phién ha, sach nhidu cho cong
dan, gay buc xtc trong du ludn xa hoi, vi pham quy dinh cua phap luét va “mat
niém tin” cua ngudi dan d6i véi cong cude cai cach thu tuc hanh chinh cia Chinh
phu.

4. Cai cach to chirc bd may
- Tiép tuc ra soat quan 1y, str dung bién ché cta co quan dam bao viéc quan

1y sir dung tiét kiém, hiéu qua ding quy dinh. Tiép tuc thuc hién viéc ra soat, sip
x€p t6 chirc bo may tinh gon, hoat dong hi¢u luc, hi¢u qua.
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- Téng s6 bién ché dugc giao 1a 22. S6 hién co: 20 nguoi. Trong do6: 10 can bo;
6 cong chirc va 04 hop dong lao dong. Trinh do chuyén mén: 18 Pai hoc, 01 Cao
dang, 01 Trung cdp. Ly luan chinh tri: 19 Trung cap; 01 So cép. (Trong thang 1/2023,
UBND thi tran hop dong 01 ngudi dam nhan chic danh Tu phap — Ho tich thi trén).
UBND thj tran d3 bd tri, str dung phtt hop voi chuyén mén do tao.

5. Cai cach cong vu

- Néu cao tinh than trach nhiém ctia nguoi dimg dau trong cong tac chi dao,
diéu hanh, kiém tra viéc thyc hién ky cuong hanh chinh, chiu moi trach nhiém khi
gidi quyet thu tuc hanh chinh, ¢ trach nhiém yéu cau va cac bo phan trong giai
quyet tht tuc hanh chinh phai chp hanh nghiém tac thdi gian 1am viée; co tinh
than trach nhiém cao, phong cach lam viéc khoa hoc, nhanh nhen.

- Trong giao tiép, xir Iy cong viéc, ludn tao diéu kién cho nhan dan dén giao
dich hanh chinh, ton trong nhan dan, gan giii, lang nghe ¥ kién, tdm tu nguyén
vong cua nhan dan, khong dugc hach dich, gay phién ha cho nhan dan.

- T6 chirc luu gilr va quan ly hd s0 can by cong chirc theo dung quy dinh:
moi dong chi mot bo hd so, gdm co: so yéu li lich, cac vin bang, ching chi, quyet
dinh vé ché d9, chinh sach; thuong xuyén cap nhat cac hd so thay d6i, phat sinh dé
bd sung vao bo ho so dé tién ndm bt va theo dai.

6. Cai cach tai chinh cong

UBND thi tran chi dao cong chiic chuyén mén xay dung ké hoach thuc hanh
tiét kiém, chéng lang phi (dic biét 14 trong quan 1y, s dung kinh phi chi thuong
xuyén nhu van phong phém, dién nudc, hoi nghi...). Thuc hién nghiém viéc cong
khai tai chinh: nhu coéng khai du toan ngan sach, bao cdo tong hop thu chi ngan
sach theo quy dinh. Viéc mua sam, str dung va quan 1y tai san dugc thuc hién theo
dung Luat quan 1y, sir dung tai san cong. Thuc hién Nghi dinh sé 130/2005/ND-
CP, UBND thi tran chi dao co quan, don vi thuc hién co ché tu chu, tu chiu trach
nhi¢m theo quy dinh. Ngay tu dau nam, UBND thj trin xdy dung quy ché chi tiéu
ndi bo, quy dinh cu thé chi tiét timg muc chi d6i vOi ting cong viéc va d6i tuong

cu thé va dugc 4 ap dung trong nam ngén sach, yéu cau cac bo phan nghiém tic chap
hanh theo quy ché, khong duoc chi vuot qua dinh mirc quy dinh.

7. Xay dung va phat trién Chinh quyén dién tir

UBND thi trdn ban hanh ké hoach tmg dung CNTT trong hoat dong ctia co
quan nam 2023; Ké hoach Ung dung céng nghé thong tin trong hoat dong phat
trién Chinh quyén s6, Chinh quyén dién tir va bao dam an toan thong tin mang nam
2023. Cac phﬁn mém thudc céc linh vue chuyén mon trén déu dugc khai thac va st
dung tdt, phuc vu déc luc cho cong tac chuyén mon.

Cac CBCC co quan tang cuong thuc hién ing dung cong nghé thong tin vao
cac hoat dong cua co quan, don vi; thuc hién viéc irng dung phﬁn mém quan ly van
ban diéu hanh, hd so cong viéc tai UBND thi tran. Hién nay, 100% can b, cong
chtrc str dung thanh thao may vi tinh, 100% cén bg, cong chirc sir dung mail cong
vu trong hoat dong cong vu.
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UBND thi trin Lai Cach tiép tuc trién khai Ké hoach duy tri viéc ap dung va
cai tién Heé thong quan ly chat lugng theo TCVN ISO 9001:2015 (Nam 2023) theo
huéng dan chuyén ddi cia cap trén.

Tang cuong cap nhat ndi dung thong tin thudng xuyén, c6 chat lugng, phong
phu trén Cong thong tin dién tir cua thi tran. Trong quy I, Trang thong tin di¢n tur
cua thi tran dang tai dugc 129 tin bai.

III. PANH GIA CHUNG
1. Uu diém

- Cong tac chi dao, trién khai thuc hién CCHC nam 2023 duoc trién khai
thuc hién nghiém tac, sau ky. Kip thoi ban hanh cac van ban chi dao, phan cong cu
thé cac nhiém vu thuc hién CCHC nam 2023 cho tung chuyén mon.

- Cong tac tuyén truyén CCHC dugc quan tidm chi dao bang nhiéu hinh
thirc, phu hop voi tinh hinh thuc t€ ctia dia phuong, nhat 1a tuyén truyén dich vu
cong tryc tuyén muc dg 3, 4.

- Vigc thuc hién don gian hoéa TTHC grfln voi viée thuc hién co ché “mét
cua”, “mat ctra lién thong” duogc trién khai kha dong bd va di vao né nép, dam bao
ding quy trinh, tha tuc va tham quyén giai quyét, rat ngan dugc thoi gian giai
quyét cong vigc.

- Tinh than trach nhiém, thai do giao tlep, ng xur cua can b, cong chirc trong
viéc thuc thi nhiém vu ngay cang di vao nén nép, dam bao yéu cau van hoa cong
s0. B phan Tiép nhan va Tra két qua ctia UBND thi tran ngay cang phat huy hiéu
qua, chat lugng giai quyét cac thu tuc hanh chinh cho t6 chtrc, céng dan duge nang
cao, khong gay phién ha, tao dugc long tin cta té chire va cong dan.

- Cong tac tiép dan, dao tao, bdi dudng, tip huin cho can bd, cong chirc
dugc quan tam chu trong.

2. Han ché

- Ty 1€ nguodi dan thanh thao trong sir dung dich vu cong truc tuyén mac do
3,4 con rat han ché, dan dén ty 1¢ ho so DVC truc tuyén chua dat 100%.

- H6 so TTHC ti€p nhan va tra két qua qua buu chinh cong ich va hd so
thanh toan tryc tuyén: 0 hd so.

- Viéc cdp Can cude cong dan chua duge hoan thanh, ty 18 ngudi dan sir
dung tmg dung VNelD, ding ky va kich hoat dinh danh dién tir con rat thip nén
viéc tra ciru con han ché.

- Tir ddu nam dén nay, mot sd cong dan khi di xin viéc tai cac cong ty,
doanh nghiép phan anh céng ty, doanh nghiép van yéu cau phai xin x4c nhan cu tra
du da c6 Can cudc cong dan gan chip.

- Vi¢c thuc hién lién thong TTHC con thap. Viéc trién khai 2 nhom thu tuc
hanh chinh lién thong gdm: Pang ky khai sinh - Pang ky thuong tra - Cap thé Bao
hiém Y té cho tré duéi 6 tudi va Pang ky khai tir - Xoa ding ky thuong tra - Tro
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cAp mai tang phi— nam trong 25 DVC truc tuyén thiét yéu theo Dé an 06: Hién nay
chua thuc hién duoc vi Cong DVC Hai Duong chua dong bo voi Cong DC qudc
gia. Hién tai, UBND thi trin van dang thuc hién nhom TTHC lién thong nay qua
Cong DVC Hai Duong.

+ Tha tyc Lién thong thu tuc hanh chinh vé dang ky khai sinh, dang ky
thudng tra, cAp thé bao hiém y té cho tré em dudi 6 tudi phan to khai trén Cong
dich vu cong Hai Duong dang str dung mau: Phiéu bao thay ddi ho khau, nhan
khau (Mau HKO02 ban hanh theo Thong tu sé 36/2014/TT-BCA ngay 09/9/2014)
nhung hién tai B Cong an da sir dung mau: To khai thay doi thong tin cu tra (Mau
CTO1 ban hanh kém theo Thong tu sé 56/2021/TT-BCA) nén qua trinh huéng dan
cong dan ndp hd so con vudng mac.

- TTHC thyc hién TCXH, MTP cac dbi tuong: Phan cudi co yéu cu xac
nhan cia UBND cép xa, khi tiép nhan thi UBND khong thé viét dugc xac nhan vao
to khai ctia cong dan gui toi theo hinh thire tryc tuyén.

3. Nguyén nhan

- Thi trdn Lai Céach 1a don vi ¢6 sb dan dong, nhu cau dén giao dich la rat
16n; trinh d6 ctia nguoi dan thi khong dong déu nén khé khin cho viéce tiép can nhu
cau ap dung chuyén doi sb, xdy dung Chinh quyén dién tir, nhét 1a viéc ap dung
DVC mirc d6 3, 4 trong giai quyét TTHC.

- Mac du vay, ty 1€ nguoi dan sé hiru smartphone dang ngay cang tang cao,
nhung tdm 1y nguoi dan chua man ma sit dung DVCTT la thiét bi. Bdi vi, khong
phai nguoi dan nao ciing co du thiét bi (dién thoai thong minh, laptop...) c6 thé két
noi va lam cac thao tac trén may mot cach nhanh nhay nham thyc hién TTHC truc
tuyén. Dic biét 1a nhitng ngudi dan ¢ nong thon, hodc nhitng nguoi 16n tudi, nhimg
nguoi it tiép xic voi cong nghé.

- Quy trinh thyc hién TTHC qua DVCTT, nguoi dan phai thyc hién kha
nhiéu thao tac, nhu truy cdp vao cong DVC, sau d6 ding ky, nhan ma xac thuc qua
dién thoai di dong. Nguo1 dan phai céd s6 CMND hoic CCCD cung voi s6 dién
thoai chinh chu. .. Nhitng quy trinh phtic tap nhu vy s& khién nguoi dan khong
man ma voi DVCTT.

- Nguyén nhan khién dich vu cong truc tuyén mic do cao chua phat huy
hi¢u qua la do mét bd phén dan cu, kha nang tlep can, su dung cong ngh¢ thong tin
con thap, khong phai nguoi dan nao cling co diéu kién tiép xuc véi may tinh, mang
internet nén khong biét cach su dung, truy cap dé thuc hién giao dich TTHC trén
moi truong mang. Bén canh d6, do tdm 1y va thoi quen cua to chirc, cong dan khi
lam viéc vo1 co quan nha nudce, ho lo ngai vé su khong thuan tién va mat an toan
thong tin khi st dung dich vu cong truc tuyén nén chi mudn dén truc tiép co quan
nha nudc dé ndp hd so cho yén tam.


https://dichvucong.haiduong.gov.vn/dich-vu-cong/tra-cuu/chi-tiet-thu-tuc?ma-thu-tuc=35291
https://dichvucong.haiduong.gov.vn/dich-vu-cong/tra-cuu/chi-tiet-thu-tuc?ma-thu-tuc=35291
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IV. PHUONG HUONG, NHIEM VU QUY 11/2023

1. UBND thj tran tiép tuc ting cudng cong tic chi dao, diéu hanh véi cac
giai phap dong bo trén cac linh vuc dé€ nang cao cong tic CCHC trén dia ban.

2. To chirc kiém diém, khac phuc nhiing thiéu sot trong cong tic CCHC nim
2022; Xay dung ké hoach thuc hién cac gidi phap dé nang cao chi s6 CCHC cua thi
tran nam 2022.

3. Tang cuong kiém tra CCHC, gén véi cong tac kiém tra, gidm sat viéc thuc
hién ky luat, ky cuong hanh chinh va kiém tra vi¢c thuc hién cong vy, qua doé kip
thot phat hién, chan chinh nhitng mat han ché, vuéng mac ndy sinh trong qua trinh
thuc hién.

4. Tich cuc ra soat, kiém tra van ban quy pham phap luat do HDND va
UBND thi tran ban hanh. Thuc hién ché d6 bao cdo theo ddi thi hanh phap luat,
kiém soat thu tuc hanh chinh theo ding thoi gian quy dinh.

5. Tang cuong chi dao CBCC co quan ap dung cong ngh¢ thong tin trong
giai quyét TTHC; thuc hién c6 hiéu qua cac phan mém, _ung dung tai B phan tlep
nhan va tra két qua thi tran. Tlep tuc hd tro, huéng dan cong dan va giai quyet
TTHC trén méi trudng mang, tang cuong chi dao viéc cung cép dich vu cong truc
tuyén muc d6 3.,4; s6 hoa hd so, chung thuc dién tor dam bao theo chi dao cua cép
trén. Tung bude tuyen truyén, hudng dan nhém tao sy dong thuan ciia ngudi dén,
doanh nghiép trong viéc thanh toan tryc tuyen phi, I¢ phi va céc nghia vu tai chinh
khi thyc hién TTHC théng qua Cong DVC qudc gia.

6. Tlep tuc quan tam dau tu co s& vat chat phuc vu lam viéc cho B§ phan
Mot ctra theo hudng hi¢n dai.

7. Chi dao chuyén mon thyc hién t6t ché do thong tin bao cao theo quy
dinh. Thuc hi¢n day dua ché do thong tin bado cdo trén hé thong bao cao cia Van
phong Chinh phu.

8. Thuc hién cac quy dinh khac theo chi dao ctia cép trén.

Trén day la bao céo viéc thuc hién cong tac cai cach hanh chinh quy /2023,
UBND thi tran Lai Cach tran trong bao céo./.

Noi nhdn:

- UBND huyén (b/c);

- Phong Noi vu huyén (b/c);

- TT Pang uy-HDND thj tran;
- Lanh dao UBND thj trén;

- B phan Mot cua thi tran;

- Luu: VP.

TM. UY BAN NHAN DAN
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